
1
st
 Quarter 2

nd
 Quarter 3

rd
 Quarter 4

th
 Quarter FYTD 2017 FY 2016
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RENEWAL 
# RN/LPN Renewal Received 12,242 9,858 4,006 26,106 32,732
# AUA Renewal Received 0 27 118 145 235
# APRN/RX Recognition Renewals Received 1,340 1,127 41 2,508 2,653
# Lapsed licenses or certificates 1,370 1,476 917 3,763 4,570
% Renewal Applications Completed Online 99% 100% 100% 99% 99%
Average number of days for renewal processing 2 2 2 2 1

REINSTATEMENT/RETURN TO ACTIVE
# RN Reinstatement/RTA Applications Received 246 255 200 701 697

# LPN Reinstatement/RTA Applications Received 53 56 159 268 499
# AUA Reinstatement/RTA Applications Received 1 3 4 8 23
# APRN Reinstatement/RTA Applications Received 10 5 5 20 19
# RX Reinstatement/RTA Applications Received 10 6 3 19 26
# Requests to Be Placed on Inactive 88 84 28 200 328
% Reinstatement/Return to Active Applications Completed Online 93% 97% 99% 97% 93%
Average number of days for reinstatement/RTA processing 2 2 2 2 2

ENDORSEMENT
# RN Endorsement Applications 788 800 975 2,563 3,357
# LPN Endorsement Applications 97 79 97 273 375
# Foreign-Educated RN Included in Above 36 27 28 91 96
# Temporary License Requests 362 424 560 1,346 1,832
% Endorsement Applications Completed Online 94% 94% 97% 95% 94%

Average number of days for endorsement processing 6 4 5 5 4

EXAMINATION
# NCLEX-RN Applications 106 466 745 1,317 2,069
# RN Rewrite 177 116 151 444 525
# NCLEX-PN Applications 257 292 255 804 1,161
# PN Rewrite 54 70 59 183 218
# Partial RN Education Taking PN Exam 53 22 24 99 147
# RN Failure Taking PN Exam 1 0 2 3 3
# Foreign-educated taking NCLEX-RN 1 8 2 11 5
# Foreign-educated taking NCLEX-PN 0 0 0 0 0
# Re-entry/Board-Ordered Taking NCLEX-RN 3 6 1 10 24
# Re-entry/Board-Ordered Taking NCLEX-PN 12 2 6 20 18
# AUA Applications 23 45 15 83 176

% Examination Applications Completed Online *99% 100% 99% 99% 99%
Average number of days for exam application processing 4 4 5 4 4
NCLEX - RN Pass Rate - 1st Time 78.65% 57.66% 85.37% NA NA
NCLEX - PN Pass Rate - 1st Time 88.68% 85.12% 85.92% NA NA
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ADVANCED PRACTICE
# APRN Applications Received 156 108 132 396 533
# Prescriptive Authority Applications 114 104 105 323 409
# Supervising Physician Changes 384 314 190 888 1,118
# Review of RX CEU 4 1 4 9 12
% APN and Prescriptive Authority Applications Completed Online 99% 100% 100% 99% 99%
Average number of days for APRN application  processing 2 1 2 2 2
Average number of days for RX application processing 2 2 2 2 2

MISCELLANEOUS APPLICATIONS/REQUESTS

# Requests for Closed School Transcript 6 9 9 24 23
# Duplicate License Requests Received 126 127 92 345 426
# Requests for modification 397 356 332 1,085 1,463
# Requests for Certified verifications 1,094 903 969 2,966 3,411
# Requests for written verification of licensure 246 203 177 626 1,074
# Visits to Board Office 1,405 1,151 1,160 3,716 5,267
# Duplication of Public Record 56 37 35 128 194
# List/Label Requests 21 21 29 71 91
# Address changes submitted in writing 90 98 108 296 437
Average number of days for certified verification processing 3 2 2 2 3
Total # of applications received *17,971 15,496 9,247 42,714 54,235
% of applications completed online 97% 97% 99% 99% 98%
% of licenses issued in error 0.000% 0.000% 0.00% 0.000% 0.000%

# Practice Calls 416 353 431 1,200 1,630
# Practice Letters 19 20 13 52 41
# Requests for Declaratory Ruling 0 0 0 0 0
# Policies & Guidelines Reviewed by the Board 4 3 4 11 11

# Survey Visits 2 1 1 4 14
# Focus/Consultative Survey Visits 0 2 0 2 0
# Written Student Complaints Received 1 2 0 3 2
# of RN Nursing Programs/Campuses Approved 33/54 33/54 32/54 32/54 35/58
# of PN Nursing Programs/Campuses Approved 33/50 32/49 29/49 29/49 33/50
# of RN Nursing Programs/Campuses Sanctioned 4 4 2 2 6
# of PN Nursing Programs/Campuses Sanctioned 0 0 0 0 1

# of RN New Nursing Programs/Campuses 0 0 1 1 1
# of PN New Nursing Programs/Campuses 0 0 0 0 0
# of RN Nursing Programs/Campuses Closed 3 0 2 5 1
# of PN Nursing Programs/Campuses Closed 0 1 0 1 0
% Nursing education programs meeting standards 96% 96% 98% 98% 94%
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# of Complaints received 440 398 402 1,240 1,380
# of Complaints received opened for Investigation 246 138 153 537 746
# of Investigative Cases Closed/Resolved 234 197 274 705 655
# of Investigative Cases open at end of time period 591 532 410 410 579
Average number of days for case investigation 265 276 274 271 219
Average number of days for case resolution 288 286 297 291 242
# of Priority 1 cases older than 180 days at end of time period 82 66 65 65 91
% of all Investigative Cases closed within 180 days 49%
# of open cases older than 365 days at end of time period 119 95 68 68 125
% of open cases older than 365 days at end of time period 20% 18% 17% 17% 22%

# on probation/conditions at end of time period 82 87 100 100 89
# of nurses who violated their Board Order 21 29 14 64 84
# of nurses who violated their Board Order more than 1 time 1 3 0 4 7
Average Case Load per Investigator/Director 118 153 112 194 206

# Participants at end of time period 145* 147* *148 148 146
# of entries 23 16 24 63 76
# of discharges 14 8 13 35 44
# of terminations 10* 6 10 26 47
Average number of days from Peer program application to entry 3 7 7 5 5
Average number of days from termination to licensure action 1 1 1 1 2
Average number of days to address noncompliance 1* 6* 1 1 4

Average Case Load per Case Manager/Coordinator 59 60 64 78 89

Recidivism rate 20% 20% 20% 20% 20%
Relapse rate 0%* 2% 2% 2% 8%

* Corrected Number(s)

Day

Licensing

Processing time

Total number of applications processed

Investigations

Average number of days for case investigation

Average number of days for case resolution

Peer Assistance Program

Number of discharges

Number of terminations

Average number of days from Peer program application to entry

Average number of days from termination to licensure action

Recidivism rate

Relapse rate

INVESTIGATIONS

Definitions

All day measurements are in calendar days.

Number of days from time case is opened until investigation is completed (case closed by investigator or 1st notice for 

hearing).

Number of days from time case is opened until case resolved by Board Hearing.

Number of Peer participants who successfully complete the program.

PEER ASSISTANCE PROGRAM

Number of Peer participants who leave the program prior to successful completion.

Number of days from date of Peer termination until licensure status is changed by Board staff (suspension for 

voluntary entry; revocation for Board Order entry).

Percentage of Peer participants successfully completing the program who are later identified with further substance 

problems either through return to the program or board action.  Population includes all participants since November 

1994.

Percentage of Peer participants who fail to remain abstinent based on the number of Peer cases/year.

Number of days from completion date and the license issued date.  Completion date is the date the final piece of 

documentation required for the application is received.

Number includes renewals, exam, endorsement, temporary license, advanced practice recognition, temporary 

recognition, prescriptive authority, reinstatement, return-to-active, modification of license, duplicate application, 

licensure verifications.

Time calculated on applicants who have active licensure status (does not include applicants referred by the Board who 

do not have active licensure status).




